Response
Update |Category Request (Japanese) Category Response
General —BTHNMRRA R WO XEOEH OB BT TE AR, Enhancement Request Community.
General b MRS T Oy 2 LT, Enhancement Changing rights should qllpw most menu optlons.to be hl.dden. We would
need to know more specifics to know which function to hide.
TERICNT 2HEAES ED, MHTRELTLWEITERBEREZQFRL TRL Need to work with Partners to ensure incidents are managed with similar
General Known Issues L .
L, timelines as our direct customers
LFIHBATEFEEOH ALY —Y A FAFATET, BRZHOE, A—F We understand that amount of contents at our Customer Website for
General PHREEIT TA - THYKEL THRL . EEY OEEBY A FEFECE 21 Customer Web Japan is r\ot suffl_uent; however, a§ we just released a Request
) Community (equivalent to UserVoice), we have more plans to enhance
ICLTERL L, this website in order to meet better on our customer's expectation.
B LANTIZOVWTOBRBEH S, NTHISOETRAL DA B & 5 BIEHR Can we speak to Partners about opening access for customers to view
General . Known Issues . S
ARELTWIEEEL, status of their own incidents once escalated to MC TS.
General FREZERLEY D, o CBRECRFOMEROMENEXLL Software We will need more details for this issue to be included within our request
Design/Development community
Scope of partnership with Digital Hearts are "1. Identifying defects
specifically caused by Japanese characters, 2. Identifying incorrect
General MEBOBICKEZRLTIELWL Localization translations within our application, 3. Improving/correcting a help file";
therefore, this reported issue should be identified and resolved through
this partnership.
BARBRUN=Y a3 v Ty TRICRESERM Y FHATL, -
TavTy7HICEBAN=Y 3 v ORENIFBEINTULWIRABNHY £ L7
M, THLDBFBHREHRI+HH TR, N=2a v Ty TROBEDEERFERIC
EEHICRN D2V - - - EWSEISIBBALHYEL. (THLICDOLTIE
BBEFIEELZEBELCHIGLELE. ) Do we give customers the release notes? VxT will help customers if we
General . . . Known Issues . . .
REAOBERVHEITHBEAALETTH, ABRICL->TlE, 2—F—flco can find a way to release that information through the partners.
VRTLOBEBFIECT - X OEEEICHETIANRLH D720, D0 YPT L
BREELAHNILEBVE LT
Fra—HY-—HoELINHREPETCOI— Y —ICH L THEREIFALA
WEGlbHDE VWS T L E IRHEIES, BREFEEZSBEVLAVWERBVWET
Scope of partnership with Digital Hearts are "1. Identifying defects
T AP ALROCEEOAARENEL AWEFASH S, v =2 7 idEic1— specifically caused by Japanese characters, 2. Identifying incorrect
General S ) . — Localization translations within our application, 3. Improving/correcting a help file";
P& CRBOTHOAYPTWHEARICLTIELL therefore, this reported issue should be identified and resolved through
this partnership.
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WEFETDEZRIDRAIENR—SD by TETROAWVEHERHEER W,
T, RRVDRAT Yy 7% X7 TR TIHELR— LEHBETES RV EHFE

General X . R Enhancement Request Community.
BOWRRICBARER 7 7A PL—2a vy R LT0ES, Fareya—h . Y
Hy bDHBNISEEN B RICRZ2OTIEERBONET,
BN NT/RERIZBEWD, NSBNT/REELVHY ., 77 ZhLPR-} . - . - . .
General e o o . Support Policy MC Japan will discuss with partner specifics on issues relating to support.
ICHWEHE THRELRREMGONBENT —ZXAZ 1,
dse N e NN = . g Scope of partnership with Digital Hearts are "1. Identifying defects
B, ERENEDLSICRTROT -2ty bABET S0 EBEL. 5 specifically caused by Japanese characters, 2. Identifying incorrect
General LTIELL, 88 - RRAEE AN TR CEBARANA+HICEBRTES I Localization translations within our application, 3. Improving/correcting a help file";
BICA-TLES A —RAAHE X Nt therefore, this reported issue should be identified and resolved through
this partnership.
R=%) A—FIEROEEN LIS WERD, 4 VK- TOEBICHETER :
General " Enhancement Request Community.
NS
We should request additional information such as version being used as
MC Docs F¥axXv b 23XRRAOIG Enhancement there are changes to full text for different versions. In recent versions, full-
text needs to be enabled by the install team.
MC Training FL—=v 7  HHEREHOBEATELRL., TR MIE~OBBEANFDOEM Enhancement Request Community.
MC Process TOER T —LDHRETARERAE (7R—DHIEE) Enhancement Request Community.
MC Docs BMILIAA YT 7 ALBBIBRTESZ LS ICLTRLL Enhancement Request Community.
—EY oA ET 3 LRBEFRLAMI/ U v I BRI N D DEWEL T :
MC Docs N - N Enhancement Request Community.
AL WGERIRMEIC L TaRL W),
REEZ—2BMNT 2 LEELTOREZTD2LELNH Y. FEFBICFEL LD :
MC Docs " e . - . Enhancement Request Community.
%, REEDRETHREZERTEDLIICLTWIEEL,
MC Docs Data Integrity (ZX3I5 L 7-#4AE & 52800 L TARL LY, Enhancement Request Community.
UZIDEVATIZOVWTD (BARTR) BHANLNL W HEEL THRL . Our new defect prioritization process allows for lower priority defects to be
MC Docs Support Policy -
LY, fixed.
MC Docs XEOQATRL =2 a v ATy 7HEMG D, BENICER SERIC1I—YEY Software We are working on a simplified user interface that will help make the
FAESHTAL L, Design/Development software more intuitive for end users doing common tasks.
MC Docs EXXR1zy b EDEILTWESA, XEORFABNO—HZ7 (4 XEhi Software Please confirm that a issue has been submitted with your partner and is

W FEICPDFERO BRERRACGMTICAE > TLE S DIE, FEFICRBETH 2,

Design/Development

being reviewed by MC support.
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MC Docs Flo, EVRRIAZY FEDIFTVWBICHEEDLLT, HWAZLT7 44— FHEE Software Please confirm that a issue has been submitted with your partner and is
L7zW. LR—MEENRELTCLES DX, mMeAnLTHL WL Design/Development being reviewed by MC support.
BIE7A Y FTORRNITFTOBBCRERZ VAR BEVDOT, WHWHERY ) ) )
MC Docs = Enhancement This has been fixed with the 2018.3 release.
H—IL L TRET 2DIEED LU,
MC Docs VRIIFZI AV F 73— LWIETENILEL W Enhancement Request Community.
MC Docs CNFRTHPERIS ZEICOVTHEL THL L Software This type of an issue is a defect and should be reported to Technical
- POFL#DOBRZIBRA—Y O EXANEYICRRINBZWEELH D Design/Development Support to be fixed.
Verl0Tld, BEETHRITHEZRETELD. Verllh o, REERELLH ) o ) ) o
MC Docs FHERECERL S oTes N = 29797 T CHETE T beheh. FIE Softyvare We will respond to this issue with an explanation as to the new design in
Design/Development V.11.
TEHRLBRBEBILIEDTIEFL L,
MC Docs ST RBADHE (X A>T 7 AL) Enhancement Full Text Search is an option under advanced search (in Portal search and
Document search).
T77ANTAT I -7+ —LPMERRIBES, Excel T 7L — DOk
Lo LBMLTHRL WG EBMBICHIETE 274 L) Request Community.
MC Process FYTL—=bh YT N=—FRTT7 =Ly EERTERVDIEN, HET Enhancement This clarifies the request quite a bit. I'll include it on the list for the
xZ20chniE. HELTHLL architecture team to review
74— LETEBUBNERDZ R UDHD E L0
MC Process TALRDONELZR BB ITRETEZHRICLTEALL, Enhancement Request Community.
Scope of partnership with Digital Hearts are "1. Identifying defects
specifically caused by Japanese characters, 2. Identifying incorrect
MC Process HETIHRIIT HEEN. BERBICTZ2LERBEIDD LRV =B B, Localization translations within our application, 3. Improving/correcting a help file";
therefore, this reported issue should be identified and resolved through
this partnership.
MC Process FRLPTWVWLATT7AEZE LW Softyvare Request Community.
Design/Development
ProcessD T OMRE T, BR 7 7ML x—KITHRITED LS ICLTFL L,
MC Process HEZIDOLFRRI AT 25HA. MARI7OBEREFLR7ICEHNICE Enhancement Request Community.
TLTIEL LY,
. . N ) This was added in v11.0 (or close to that timeframe). When you are
DocumentDFRIHBEICDOWTHEM T 7 A L —ETTEL LS IZHEFEL THRL adding attachments to an InfoCard, select the "Choose Files" button and
MC Process Enhancement . . ) .
N in the dialog box where you can browse to select a file - you can multi-
select files (using ctrl and shift to multi-select).
MC Process 7 A—0O5nl, Excelm> 7L — b TOEREDRE L Enhancement Request Community.

3/7T~_=v




There is improved functionality on managing main files in upcoming

MC Training MILIAA Y774 LBHIBRTED LS ICLTARRL L Enhancement
releases.
Scope of partnership with Digital Hearts are "1. Identifying defects
o R aTLAEITTOREIFBEELHRY FF L Tz, MasterControltt o+ o specifically caused by Japanese characters, 2. Identifying incorrect
MC Training P . Localization translations within our application, 3. Improving/correcting a help file";
A FFT BEAEFOFAQNH S ERL therefore, this reported issue should be identified and resolved through
this partnership.
MC Training NTM%C (BERTIH) AL AEW O, firLANTHEEL TERL L, Support Policy We will be announcing at the FORUM a improved method for fix bugs
important to Japanese users
MC Traini F774AV TCHEINTHERRDOBEREE=ZENEFHZTEIHRICLTRLL, Enh . = . i
rainin N N nhancemen equest Community.
O | tmozsonEsSELS ) q /
BERXRRIDPA—LTREINDD, ZHRENBRIFICT I —I0EBT 20
HIZL W, MCONSTHEEIDEREZ A, T5—HEDEAKLD/ Sy F Please confirm that a issue has been submitted with your partner and is
MC Training . . N Support Policy being reviewed by MC support. If yes, then we would like to look at
REDBHEA L A TETWALVEICAZATHEEH > TV B, BLEL- escalation
L
. Fo, A=ICELTED, HBELXRICXEETETOA—ILORBIRE - 18 :
MC Training Enhancement Request Community.
ETERVEFIHERLL,
o Verllh o4v7+h-F HFIATE D LS I > 72 RIEZR W T, :
MC Training . . e . N Enhancement Request Community.
MR/ b E BT B EHBEA TR+ TIE B S,
MC Training THERBAOEEA TERL, TR MADBHRADEDEMN Enhancement Request Community.
ProjectlcBE L TWeZ X7 ARRLTLESSEREGNZHL TV, F7c Please confirm that a issue has been submitted with your partner and is
MC Project BYHENL— FRZERRT D0E, BELZ L, BRICHEL CTEEZL, Support Policy being reviewed by MC support. If yes, then we would like to look at
(R=Y 2> 7y 7TOBETEAL, RS-V a > TOREL LTREEL) escalation
) ProjectZE A L 7=, AuditBFE D tiEE & EEA 7 < FIEMEL R W= oF)H Software :
MC Project Request Community.

LTy,

Design/Development

Cloud Services

Ny =Y OFIATIESY EFTH. FHAZTVERLET,

ABNAR=ZIZ, ZF v T ay bORBYMFIFCROBAL TERWL, FMI7 7
ANEEBBEHSTT v 7O—FTELRWV HOT7+—LEFOT7+—LDOEED
T A TERL, ALZTICEROENERT 255ICMHEDO T XY MEICA
NATEE (AA Y FHEBETETCLED) & WP ZVERLES, (EEE
EIERBACHBEWLET, )

Enhancement

Request Community.
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New

New

New

New

New

New

New

New

New

New

New

New

New

Please confirm that a issue has been submitted with your partner and is

General LRRVREL DI NS4 H D, WBREINEL, Support Policy being reviewed by MC support. If yes, then we would like to look at
escalation
ERATEMEEZT FITRECTEDLIICLTIELL, o ) )
MC Docs o N Enhancement Changing rights should allow most menu options to be hidden.
AR =Y aviEFEbiaunoT, Uy sTERLEIICLEZL,
o BEA-RIIAA VYT 7ANLANTLES &, REGBLUNER I 2 AREMEH Y :
MC Training . - Enhancement Request Community.
EEWTBYET, XAy T7 74l ANLNIEWNESICTLTZW,
. BRHICBERAWEZ I TY—N=LI Y Ll ehhlY, SHREZLZZLIRHY . We need to verify which version they are on. We are improving system
Cloud Services Support Policy S A
FHA? reliablity in our Hosted environment.
VATLOREBICHMENHDERELTVWET, FEGCL T TLOBEEMNS
BRICETHERALIY L—F — [CEBA N2 2 EHSZNTT, . This is most like due to running.a p.re-V}l yersion of MC. Improvements
General o L s N Support Policy to defect management and testing is being implemented to improve
VRATLNTA—REEELTHEZATNBLL CHREBOLTICKREZ LB product quality.
THELCTEALARVWEVWSFEZREL TWEELWTT,
LAE— FCEEA TR EALEEEHYET, ETEBLRE— FAHTEIR Please confirm that a issue has been submitted with your partner and is
MC Docs _ i N . Support Policy being reviewed by MC support. If yes, then we would like to look at
TLEERDNRT7 =< v DK IEL TRBEICAS DY £ LT, escalation
FERICT— I 7A—EREDIDOTETHELVLER>TVETS,
MC Process 71—RE{ToRYRS7YFHLWEBHEEZERIOFIFTINR Y TETEENH Compliment Thank you!
RigyTcEFE L
BHOFEWAOMELH 2N EBVETH 70V FEFRICIB LTS L _ _ .
MC Project  |X OUIMREICFMAD S TEET, 1> F— MEEEFELTOEEGSH|  |Enhancement o g, | 0Ve n 20183 and there are more Improvement
DWW EBWET,
RRAVETREAVEBRC2ERLTCLES E/RAY 7 FEEMEATLES &
. WOREN BN ET, KAN-Y 3> TRE->TVWH LWV ZETRZDOID & . Critical issues are patched in all mainstream supported versions. Need to
MC Project e . _ . ; Compliment . . : .
SICEBBEAE L TVWETA, 2UTF 4 HLAREII D LWTRRA—Ua vy Ty T verify they are in a mainstream support version.
THLNYyFEHLTIELLWERWET,
General ORI DHERR Z BENAF IF TARL L, Enhancement Request Community.
General QRBARY FTHTL— P AL IL— FDREEBRZBENZT T TARL L, Enhancement Request Community.
Please confirm that a issue has been submitted with your partner and is
General QOXEDPDFLOT T —% S L TARL L, Compliment being reviewed by MC support. If yes, then we would like to look at
escalation
<A77 AN )R MMERFE Yk E &
General @ ’ Training F—=U TS EERHLET,

QBHFDOLF 2L -3 »OHRR (N—Y 3> T v 7EH)

Consider with Training staff
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New

New

New

New

New

New

New

New

New

OPDFfLDTZ —

Please confirm that a issue has been submitted with your partner and is

MC Docs @by VBRI HER R DBRES Enhancement being reviewed by MC support. If yes, then we would like to look at
®%A 774N Y R SDIERAENHBRTH 5F, escalation
OUBRTRICBEN/HE R (5,
@%BI—RIIOWVWT, REBRETOERREITO L X RIVBENEND, Request Community. _ _ ‘
MC Training OUBE A —RE—FEARDPHEEV, ERATy bE2AWEHEERHZH, & Support Policy Please confirm that a issue has been submitted with your partner and is

RV EEIEND)

OBRIFEICL2HTHROZRIBEENENDHENH D,

being reviewed by MC support. If yes, then we would like to look at
escalation

Cloud Services |DBEMNEE LMY, FEROMBICERT 5, Compliment We took it as customer opinion
Please confirm that a issue has been submitted with your partner and is
Cloud Services |@QR 777 bR EFLATHT. FrvradEky, BERNFALRZ I ELH D, Support being reviewed by MC support. If yes, then we would like to look at

escalation

Cloud Services

@%fia CEBETOIHEAIE. DRICHELARTAIER SR WD, Wakb A
VR =%y b DOBERE., Y- AR"—DLERRICENTH, BIEFEEICEED

BWESIZ, WinEBBELLEL,

Support Policy

Can we speak to Partners about opening access for customers to view
status of their own incidents once escalated to MC TS.

BWENEETH-TH, MREFAT 2Hh. MIXTOY~ ) —%RKICEEL

General Customer Web Internal plans to improve the JP website for better performance
TIEZ7-U,
MC%& 7 /8y r =Y THALFBEDEEY 1 — L OEKEE, QUSESZTS . FL—= U FELE LR LET,
General Training . e
ToHICMCORBAIND & ZARICERINIZE WD £ BARBZHY 721 Consider with Training staff
LR — MEBEA S5, Business Unitx o lF TERAT 5 &, —N"—REDBHE
TLR—FINTLED, £/, PDFEBKL, Y—N"—REDBETHICHA
RRINTLES o, FEBICR->TWS,
EFle. HRARXLT7 4= FERES S &, Business UnitBICHMNANED ‘ ‘ . _
MC Docs EALIZ< L, Softyvare Need to vgrn‘y customer is on our latest release. Most likely running an
‘ Design/Development older version of MC.
RAT7ANY R FDRRENDFV, RET7 +LZICADINbDE—R
ICHAETHAE L > TWBTD, 77 A LENE e, RREIND E TICKEFHE
BNhrl) PATLNEEF->TWEEIICERXTLES, 22— —TL v FU—
LRI ETIE W,
YRTLORIEABVON —EOMERTHZ, &5 LTH MCOT 7 4L b _ _ _ _
MC Process TEANTET, HREXTAZALTWEDT, ELWHETE TWALWA AN Compliment Need to verify customer is on our latest release. Most likely running an

BV RIGHEWEICH L TR ZR/FOANE L

older version of MC.
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New

MC Training

HESHERTEOBLLZA IV /IIHVT, TS5—SEEFKELTVWS, F4lL
Z01HOYR— b EHLIHIEBLLIze BARYZ =D BIE, MCHANRS
TROIZEDEIEDNH > 12H, RIETRINTZEDERKIIZITTULAL, ZOX
ICBEWTHEBICRE R >TW5, R4HSIIDBOBERLIBHL TLEIL D
NI L TOEFB LBREINTLAR L, MCHIEZ OMEICK L TEZICHIG
TREEEZ D,

Support Policy

May need to be escalated. We need to verify that the partner has
reported the issue to MC Support.
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